
Verifying Claims
This document outlines how to verify a claim to send to the OrthoFi Claims team. The

claim is pre-populated based on the selections from the Treatment Build page, but
there are some fields that need verification prior to sending to the insurance carrier.

1. Navigate to the “Insurance” filter of the Dashboard. When a patient’s appliance
placement date arrives, they will fall into this filter for claim verification.

2. Click “Verify Claim.”

3. Verify the fields in yellow highlight.

a. Box 24: Procedure Date - The date that the service occurred.
b. Box 29a: Diag. Pointer - In reference to box 34a, the diagnosis code

that pertains to that service.
c. Box 34a: Diagnosis Code(s) - The reason why patient is receiving

treatment. Only 1 diagnosis code is required, but the claim can hold up
to 4 diagnosis codes.

4. Once fields are verified, enter your PIN or password. You can “Submit Claim” if
all dates of service have come or “Save and Verify Later” if there is a future date
of service.


