
Sign @ Home
This guide details the Sign @ Home functionality and how to clear patients from

this filter on your Dashboard.

PRACTICE INSTRUCTIONS: SENDING THE SLIDER HOME
1. From the Slider, click the 3-Dot menu and select “Send to Email.”

2. Ensure the Financially Responsible Person’s email address is entered. It is important that
the Financially Responsible Person is selecting the payment plan and signing the
contract.



FINANCIALLY RESPONSIBLE PERSON’S ACTIONS: REVIEWING THE EMAIL, SELECTING A
PAYMENT PLAN, SIGNING THE CONTRACT, AND MAKING THE DOWN PAYMENT

1. Financially Responsible Person to open the email and click the hyperlink.

2. The Financially Responsible Person will be prompted to log in to the OrthoFi account. The
pop up message below will appear, instructing them on what to do. Clicking “Continue” will
allow them to proceed with the Slider.



3. Once the patient has decided on a payment plan, clicking “Confirm & Continue” will bring
them to the contract.

4. The patient will review and initial the Disclosure Document on the first page. On the second
page, the patient will review the Service Contract and type their name as the Signer.  Then,
the Financially Responsible Person will click to sign the contract.

5. Once signed, the Financially Responsible Person will be prompted to make their down
payment. NOTE: There are no rules in place to prevent a patient from closing this screen
without making their down payment.

6. The Financially Responsible Person will select their down payment amount and click “Go To
Payment Method” to make their payment.

7. The Financially Responsible Person will enter their payment information and make the
payment by clicking the blue button.



8. After making their payment, The Financially Responsible Person will be able to go back to
the patient’s account page. The Financially Responsible Person will:

a. Receive an email confirming their down payment.
b. Be able to review all documents within their account page, as normal.



PRACTICE INSTRUCTIONS: CLEARING THE “Sign @ Home” FILTER
1. The patient will appear in the Sign @ Home filter.

a. All icons will be green if the patient completed all actions: selecting the payment
plan (PP), signing the contract (FD), and making the down payment (DP).

b. Red icons indicate an incomplete action.

2. To clear the patient from the filter, set the appliance placement date. Click “Action” >> “Set
Appliance Placement Date.” Use the calendar to select the appliance placement date and
click “Submit.”


