
Miscellaneous Charges
WHAT WHY HOW

Misc. Charges are one-time or
short installment payments
which are not supported by
OrthoFi's Collections Team.  

Charge a quick payment outside
of a payment plan for something
that doesn't require a contract,
such as appliances, one-time

fees, or retail purchases. 

Click the NEW MISC
CHARGE button at the top of

the patient detail page. 

LOCATION

RESPONSIBLE PARTY

SELECT CHARGE
-OR-

CLICK 'OTHER ITEM'

ADD INSURANCE POLICY 
           (if applicable)

PROCEED TO PAYMENT
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ADD INSURANCE POLICY TO MISC CHARGE

Click 'Add Insurance Policy' on the 'Misc Charge' 
Select the available policy - or - Select Other

If selecting other, follow prompts 
Add your estimated insurance coverage
OrthoFi does not verify eligibility for Misc Charges
In-network discounts or courtesies will not be reflected on
the claim form

ADD INSURANCE POLICY AT A LATER DATE
Click 'Add New Insurance' on the 'Misc Charges' tab

FOLLOW PROMPTS TO BUILD CLAIM
Built via the Insurance filter on your dashboard
Click 'Submit Claim' and 'Next'
Follow prompts to enter:

Subscriber 
Patient
Policy Info
Diagnosis Code
Procedure Date
Provide Treatment Information
Treating Doctor

SUBMIT CLAIM
Review via the Insurance filter on your dashboard
Click Submit when ready for OrthoFi to file claim

Insurance for Miscellaneous Charges
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