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Two-Way Text Messaging with
Primary Contacts

Once a follow-up campaign is launched, TC's can now text back-and-forth with a patient's
primary contact using the auto follow-up phone number registered for each practice location.

“*Only the Primary Contact with a valid mobile number can receive text messages™**

To Initiate a Text Conversation:
Patient: Sally Test Tester

Contact

Add Guardian

Payment Plans | Examat| Misc. Charges P——

e Go to the Patient Detail Page
and click 'Text Primary Contact’

e You can also initiate texts from

B@rthoFi
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on the 'Action’ button and
choosing 'Text Primary Contact'. FolowUpoate * Lest ot Follow Up T - age  primary Conat
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The TC will receive an email notification Text back and forth with the patient using
anytime a patient sends or replies to a text the conversation panel on the screen.
from the practice. To respond, the TC can
C I I C k o n ' T e Xt P r I m a ry C O n t a Ct ' " m—— Appointments t0 start treatment go quickly, 0 be sure 1o book now!
Hi Audra, e

Questions about treatment or payment options? Reach out to us at (720) 55
5555, or review here. hitps://d2rqexvis2xBzy cloudfront net/0331y0
Appointments o start treatment go quickly, s0 be sure to book now!

You have received one or more text message(s) from Sam at 1:07 PM on Friday,
September 10, 2021, in OrthoFi.

PRIMARY CONTACT DETAILS
First Name: Sam
Preferred First Name: Sam

Linked Patients: Sam - Treatment Recommended/Schedule
‘ VIEW PRIMARY CONTACT

Regards,

Your team at OrthoFi

Aug2e

i visit with us at

to us at (720) 555

Hey Sam, just wanted o follow up 10 make sure you did not have any Guestions.
Feel free to reach out!

arn Spensie

Thanks for checking in! Can | schedule a follow up appt?




Text Messaging Inbox

You can view your text messages directly from the OrthoFi Inbox.

To view a text conversation:
1.
2. Click on the 'Text Messages'

The Inbox displays all inbound messages for the practice.
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Go to your OrthoFi Dashboard
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message to view the full chat thread.

New Message - Patient/Guardian
name and message will be bold.

Home > Inbox

. Mark as Unread - After a text

message has been opened, Text Messages
click on the bold 'Message’ icon

to mark the message as 'unread’.

Patient/Guardian

Courtney Henry

%4 Albert Flores

@ Cody Fisher

Treatment Coordinator (TC) -
shows which TC is tied to the
patient/primary contact.

The inbox will default to
displaying messages for the
practice location selected, but
you may return to the main
dashboard to view other
locations you have access to.

Kathryn Murphy

Brooklyn Simmons

@ Devon Lane

Eleanor Pena

No Follow-Up

Practice staff can click on any

@rthoFi
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Message TC Sent Mark As Unread

9:30 AM e

Hi Danielle! I'm checking in to see if you can text Ty's

contract to me again, | can't. Danielle Smith

Hi Danielle! I'm checking in to see if you can text Ty's

‘contract to me again, | can't... Eleanor Pena 10:15 A
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CUSTOMER SUPPORT

s SUPPORT@ORTHOFI.COM -« 877-766-5220

e 8am-8:30pm ET Mon-Thu, 8am-7pm ET Fri
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