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Automated Pending Patient Follow-Ups

After treatment is recommended and a slider is emailed home to a patient, an
automated pending patient follow-up campaign will begin.

« From the Slider, 'click’ the 3-dot button in the upper right-hand corner

« Select Send to Email to enter an optional message and send the initial email with
the Payment Slider link

« 'Click' Send & Set Follow Up

Ellie Jameson's Payment Plan
Down Payment < 32,85{:’00 b
Cheat Sheet
| oscd -
51_250::“ B m Customize Slider
Print
Manthly Payment < $304 55 *
INTEREST
S158.18 $335000 | gat Fol ow-Up
Send to Email Set £ art Date

From:  support@orthoficom

Sl Review Your Poyment Opticns

To:  Katie Jameson motherofellisjameson@Orthofli.com Q

n Add Ernail

P |

Urss
Message:  Hi Katie,
It was greal meeting you and Ellie taday..|

Emnail Settings

Whit larguasge would you like the smail translated to?  English =

CANCEL SEMD & SET FOLLOW-UP
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Set Follow-Up Schedule

After clicking Send & Set Follow Up via the Slider, confirm the schedule and
Primary Contact who will receive the automated messages.

¢« The 11-week schedule includes a mix of personalized

email, text messages, and scheduled call reminders Set Follow-Up Type
e« The Follow-Up Schedule Start Date is automatically
set for the day after the exam with the first text hutoeated Follon Up [0 Foaur g Hemindes
message sent 24 hours later:
o You may change the date to delay the start of Pending Patient Follow-Up Schedule
the FO”OW-UD Schedule Thar scbspchul i @ mix of autematc tex] and emall messages sent 0 peanding
« Scroll down to the Follow-Up Details section e el w e e
¢ Use dropdown to enter Follow-Up Reason
« Enter your Follow-Up notes -
o Notes are not visible to the Primary Contact AR -
« Confirm Primary Contact Name
e Confirm Primary Contact Mobile number: —
o Can only be set for a Primary Contact Rerview Your Playmesd Plan i, My 14
o Changes update the Primary Contact’s - P —
account 1 Fedlerw-Up Call 1 B My 8
e 'Click' SAVE & TR
Saut Chachieg Ini.... Wadransiy Ry 1R
Follow-Up Details ek T
Financial -
FoliowrlUp Mote [raes (- R
The guardian would like to discuss with her partner before 3 First Impradaicsn Ars Everything Taricdiny, Juren
committing to a contract
Wi %, Ciil REMEHOER
Fellew-up texts and emadts will be sent to the Primary Contact, please ensure 5 Fallow-Up Cal 2
their contact details are comect:
S Wit B IRLARL
Katie Jameson & Banefits O A New Smile
B TEXT
—_— Ladit Taa Albarmpl Fridimg
sk e B B DR
(555) 555-5555 Preventative Dark
Wak B CRLRR
SAVE CANCEL 1 Last Emall Atbempt e
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Automated Follow-Up Schedule Details

Message Schedule

« Message Schedules can not be customized
« Primary Contact receives 3 text messages and 5 emails Text 1
o« TC receives 2 call reminders that will populate in the ‘Follow- Call Reminder 3

Up’ filter on your dashboard _ 6
« Follow-Up Reason and Follow-Up Notes are logged on the

call prompts out th
« When a schedule is started for a patient, the activity is logged _ 2

in the Communications tab Call Reminder 31

o Emails will come from noreply@orthofi.com and will display 36
your Practice Name as the sender
. . . Text 50
» Each practice location has their own phone number from
which texts are sent %
76

'l Verizon T B:59 AM 5%, .

< Inbox N o
+1{720) 706-7462

Elevation Orthodontics 2:03PM
To: Dawn >

It was a pleasure meeting with
1 you and Ellie for your initial
JUSt fO“OWIng up! consult! You can review your
payment opticns by clicking
www.paymentplan.orthofi.com
Hi Dawn! It was a pleasure meeting you or calling 220-G55-8805

and Ellie during your recent consultation. | L
wanted to follow up with a quick link to @& 9 | )

Treatment Coordinator Call Reminders

e TC receives 2 Follow-Up call reminders: Day 3 & 31

o Follow-Up Call reminders are automatically scheduled and display in the Follow-Up
Filter on your dashboard

¢ You can set additional Follow-Up call reminders as needed

e« The Follow-Up Type column indicates call reminders that are part of an Automated
campaign

e Click Action and select Complete & Log Communications as you call to follow up with
the Primary Contact

Elevation Orihodontics - * Todary L Upcaming ‘\m—dt.ﬁ.‘knk/ B Fooslp Sact i Home Wrance B My Sonsagen

Follow-Up Dale Lasd Appt. / Fodlow-Up Type T.C. Patient Age Primary Contact

[ - |Aasto FollowLipe Call Reminder] § . —
/202020 V0 G Treatmers RecommendedFinisisl [} Cirey Durvis a1 Cindy it

Dy Complate & Leg Communication I

Li Prailr. ] R0 1000 AN (s8] Bumenia Bocker B
View Communication
MRN020 R 330 P Dsservtion B Radnery Carson i B8 g chedule a Future Appi
[ ] S Follow-L);
MRGHERD IR T AP DAt Follows-Ug: Gall R 1 Trastenant [=S] Lizpe Ramos kr Lzt F

R i Sincxared i
F———— Stop Ao Follow-Uips
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Automated Follow-Up Communications

All Follow-Up Schedule actions/activities are recorded in the
Patient Detail Page’s Communications Tab

Notes are automatically logged for:
« Follow-Up Campaign Start
« Sent Email Messages
« Sent Text Messages
« Completed Follow-up Call Reminders
« Manual campaign Stop
« Financial Responsible Party Signed a
Contract
« Exam Result Changed
« Guardian Opted-Out

End Scheduled Messages Early
Manually stop a campaign at any time:

« Payment Slider
o 3-dot button
o Stop Auto Follow-Ups

. Patient Detail Page
o Exams Tab
o Action > Stop Auto Follow-Ups

« Follow-Up Filter
o Action > Stop Auto Follow-Ups

Patient: - - R Comnication JI New Misc Chargs
Contact: 3
saumumme

Elevasion Onirodonscs: | Lone Tres

s | e | e | e SRR v

mal Reminders - Elovaben ies Not Gontact re: hons - Clavaton e
Send Emal Rom © Grihodon Bo Nat Con Collections - € Ertnodans
f Send Text Message Reminders - Elevation Orthodontics
Fodow-Up Date: Elsvation Orthedontics - 3152020
Date Range: Typa: Loggea By: Canegery
o Poase Seiot |~ | PieaseSelet |+ || Frease Seiect
Date & Logged
Time Type By Notes Category
yrszen Call = Follow
ey Called and leh voicemail, o answer Going 1o kisp patnt in fellow-up schedule. & ===
325/202 Autn FabowUp
0800 &M 2047 Call Call patient 2 JT43004624, vigw cheat shest 10 reference patient detsis Misc [ Action - |
Fesrinder
c——— || prorr Teot sen 10 3343004624 Text Message: Hello, this s Daniele at Elevation Orthol 1t was a
0BO0AM et T ‘lesire meeting with you and ks for your inisial consult! You can feview you payment Misc
plan optens in your CrihoFi patient portal hizp:d patiert ohof com/ ==
and reach by calling 8033456890, You can
rephy 'STOP 1 any time to en thase taxts”
3;?;;‘:1‘ "‘s;‘“"’“‘"""'l‘" Mote: Patient said they woukl ke miore time 10 thirk over financing, miaybe put reascn [
AND BRACES
Estimated Trea
I > Payment Plan
Cheat Sheet
Customize Slider
Dovwn Payment < $3,525.00 »
print
MOSTPOPULAR Sendto Emal
$250.00 $6,851.00
Set Follow-Up
4 Stop Auto Follow-U
Monthly Payment < S‘] 66.30 > (0p Auto Follow-Ups
Set Start Date

$10268 $3326.00 20

—
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Automated Follow-Up Communications

All Follow-Up Schedule actions/activities are recorded in the
Patient Detail Page’s Communications Tab

Completion of Message Schedule
Automatically stops a Follow-Up Schedule as the result of one of four events:

« Exam Result = Do Not Pursue / Declined Tx
Contract Signed
Start/Records Date Set
o Payment Slider
o Exam Result
Guardian Opts-Out
o Reply "stop"” in text messages
o Click "unsubscribe" in emails
o Guardian will be placed on Needs Attention Filter
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