
CHOOSING THE BEST CARE HAS NEVER
BEEN MORE AFFORDABLE
Congratulations on choosing your payment plan! You can access your payment plan by
logging on to OrthoFi’s 24-hour online patient portal. This portal gives you access to make
a payment, change a payment method, access receipts, and review your contract on your
own time.

WWW.ORTHOFI.COM

Select Patients at the top right of the page. Enter your patient username and password
(the same account you created to complete the online forms). If you have not registered
an account yet, select Forgot password? and enter the email address you provided to
your orthodontic office. Check your email for instructions on how to register.

Manage Payment Methods: Add, remove, or edit payment methods including auto-pay.

View Payment Plan: View all past and upcoming invoices.

View Documents: View your Service Contract, Super Bill, and Exam Forms.

Make Payment: Make a one-time payment.

If you have any questions regarding payments, flexible financing, or insurance,
contact OrthoFi Customer Support:

PHONE: 877.766.5220 | EMAIL: patient.support@orthofi.com
Monday-Friday 8:00am-7:00pm (ET)

SMS text messages will be sent directly to you as a part of our Account Management Protocol from 833-678-0344

http://www.orthofi.com/
mailto:support@OrthoFi.com

