
Log a New Communication
Create a New Misc Charge
Edit Patient Info - click on name in blue -
Edit Contact Info - click on name in blue -
Add a Guardian 

Every patient entered in OrthoFi will have a Patient Detail Page. Access this page
by clicking 'Patients' at the top of your homepage and use the search bar to

locate the patient.

PATIENT DETAIL PAGE

WHAT DOES THIS PAGE DO?
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PATIENT DETAIL PAGE TABS

EXAMS
Previous/Upcoming
exams
Schedule New
Edit Exam Results
Modify Schedule

MISC CHARGES
Existing misc charges
Option to add
insurance policy

View Payment Plan 
View Invoices
Auto-pay

Contract Changes/Refunds
View/Print Documents

PAYMENT PLANS

INSURANCE
Add new policies
View Policy - Insurance
Summary page for details
on eligibility and claims
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COMMUNICATIONS
Not visible by patient
List of communications
with patient
Opt Patient Out of:

Emails
Texts
Collections
communication

Filters available for easier
searching

LEDGER
All charges and payments
Summary and detail views
Patient and insurance
balances
Make a payment
Export to Superbill
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