
Contract Adjustments for Insurance Underpayments
Where insurance underpayment notifications can be found and how to request next steps from

OrthoFi

Practices will be notified of Insurance Underpayments in theMy
Messages filter on the OrthoFi Dashboard.

● Review the Action andMessage columns.
● Note the ‘Action needed by’ date and time. If no action is taken before this date and

time, the underpayment will automatically be moved to the patient ledger and OrthoFi
will contact the Financially Responsible Party (FRP).

● Click the Respond button and make one of the following selections:

○ CONTACT FRP & TRANSFER BALANCE
■ Review the balance transfer/payment plan

details
■ OrthoFi will conduct the balance transfer and

contact the FRP of his/her new outstanding
balance

■ OrthoFi will ask FRP about any new
insurance policies to add



○ DO NOT TRANSFER BALANCE TO PATIENT
Select an action from the dropdown menu

● Transfer to Existing Policy
● Practice should first add the new policy in

OrthoFi under the Insurance tab on the
patient’s detail page

● Once an eligibility check is complete,
OrthoFi can transfer the balance to the new
policy

● Submit Corrected Claim
● Practice should provide details on what

should be changed on the claim (Tx time, total fee, etc.)

● Submit Appeal to Carrier
● Practice should provide details on the reasons for the carrier appeal

● Info Needed Received from FRP
● Practice spoke to FRP and was able to collect required information

● Carrier Issue Resolved - Additional Payments Expected
● Practice has verified that the carrier is not done paying and OrthoFi

will be receiving additional payments

● Apply Courtesy
● OrthoFi will complete the underpayment adjustment and apply a

courtesy for the adjusted amount

Additional Notes:
● Notes and information on any adjustment are displayed in the

Communications tab on the patient detail page and on the Insurance
Summary Page (ISP)

● OrthoFi will not contact the FRP until the underpayment has been moved to
the patient ledger

● Contact Support at 877-766-5220 for any questions


